New Bill Payment Fees Effective February 1, 2025
January 22, 2025
Effective February 1, 2025, Avalon Water and Sewer Service will transition to Nexbillpay as our online bill payment platform for all credit card, e-check, and auto-pay transactions. The revised fee structure outlined below will apply to all payments made from this date forward:
Credit Card Fees
· For bills ranging from $1 to $200: $2.50
· For any balance exceeding $200: 2.75%
E-check Fees
· Flat rate: $2.00
Additionally, payments can be made via telephone by calling 1-866-585-4430.
Please log into the link below to create your account or contact our support team at 1-800-639-2435 for assistance with NexBillpay.
    
https://new.nexbillpay.net/avalonwatersstx/BillPay/SignIn
